
EYES ON THE BABY - ROLE & STRAND GUIDE
MULTI-AGENCY SUDI PREVENTION IN NORTHUMBERLAND
*PLEASE NOTE SOME JOB ROLES HAVE THE SAME TITLE BUT ARE DIFFERENT STRANDS IN DIFFERENT
 ORGANISATIONS.

Strand 1 

For workforce members who access homes,

who speak to new families, or who provide

support in a crisis.

Education Portage Staff

Family Hub Customer Services Advisor

Family Hub Administrators/Assistants

Fire Service Community Safety Delivery Officer 

Fire Service Community Safety Team Leader 

Fire Service Community Support Officer

Housing Maintenance Staff

Housing Manager

Housing Social Housing & Landlords

NCC Adaptation Technician

NCC Comms Staff 

NCC Customer Services Advisor 

NCC JELS Delivery Drivers & Fitters

NCC Librarian

NCC Locality C0-ordinator (NCT)

NCC Registrar (Birth)

NCC Support Planner

NCC Surveyor 

NCC Smoking Cessation

NEAS Emergency Operations Centre Call

Handler 

NEAS Emergency Operations Advisor

5-19 Service - All Staff 

PCN Receptionist

Police Community Support Officer

Police Officer

Probation Officer

Strand 2

For workforce members who provide support to

vulnerable families.

Drug and Alcohol  All Staff Roles 

Family Hub Managers & Help Worker

Family Hub Early Help & Early Years Practitioners

Family Hub Infant Feed Co-ordinator

Family Placement & Fostering Team

Housing Estate Officer

Housing Temporary Accommodation Officer

Housing Asylum Seeker/Refugee/Resettlement Officer

Housing Homelessness/Housing Options Officer

Housing Gypsy Roma Traveller Officer

My Harbour - All Staff Roles Strand 2

NCC Adult Social Worker 

NCC Care Manager 

NCC Children’s Service Support Worker & Services Staff

NCC Early Help / Front Door Services - All Staff Roles

NCC Early Years / Nursery Staff/Childminder 

NCC Occupational Therapist 

NEAS Safeguarding Team 

NHCT Adult Services Staff (Safeguarding)

NHCT Maternity Domestic & Housekeeper
NHCT Paediatric Domestic

NHCT Public Health - Tobacco Advisor & Health Coach

NHCT Safeguarding Staff (Children)

0-19 Peer Supporters & Family Health Practitioners

PCN Healthcare Assistant & Health Trainer

PCN Healthcare Co-ordinator

PCN Social Prescribing Link Worker

Pharmacy Staff 

Strand 3

For healthcare professionals who are involved in the

routine or emergency care of pregnant and post-partum

women and babies. 

CNTW - Maternal Mental Health - Perinatal Mental

Health Team.

NCC Children’s Social Worker

NCC PAMS Pre-birth Team 

NCC Pre-Birth Team & Early Help Pre-Birth 

NEAS - Paramedic

NEAS Clinical Care Assistant 

NHCT Best Start In Life Advisor

NHCT Maternity Support Worker 

NHCT Midwife (Acute Care)

NHCT Midwife (Community) 

NHCT Lead Safeguarding Midwife

NHCT Specialist Midwife 

NHCT Neonatal staff 

NHCT Paediatric Medical Staff 

NHCT Paediatric ED Staff 

NHCT Paediatric Outpatient staff 

NHCT Paediatric Physiotherapy

NHCT Paediatric Occupational Therapist

0-19 Infant Feeding Lead 

0-19 Health Visitor 

0-19 Public Health staff 

0-19 Staff Nurses

PCN Advanced Nurse Practitioner 

PCN Advanced Clinical Practitioner 

PCN General Practitioner

PCN Practice Nurse 

PCN Physician's Assistant 

PCN Primary Care Mental Health Worker


